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To report crime, theft, car accidents, call ͆ 110͇ to the Police  

immediately.  

ձ Calling ͆110͇. 

࣭ From a residential and business telephone, mobile phone and 
smartphone  э ͆110͇. 

࣭ From a public telephone э press the emergency button and press 

͆110͇.   

ղ Report the incident.   

࣭What happened 

࣭If there are the injured  

     ࣭Where the crime/ incident took place 

          ࣭Landmark nearby 

   

Katsushika Police Station  2-7-9 Tateishi   TEL㸸03-3695-0110 

Kameari Police Station      4-22-19 Niijuku   TEL㸸03-3607-0110 
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The ͆ .OBAN (Police Box)͇�are for reporting thefts and violence, asking 

for directions, reporting and delivering lost and found items. The police 

officers also patrol the area and operate 24 hours a day as neighborhood 

police. 

   

 

  

 

 

 

 

 

To report fire or call for an ambulance, dial ͆ 119 t͇o the Fire Department.  

Since the same number is used to report fire and to request an ambulance, 

state clearly which you are calling for (fire ͆ Kaji͇  or ambulance 

͆Kyu-kyu͇). 

ձ Calling ͆119͇  

࣭ From a residential and business telephone, mobile phone and 
smartphone  э ͆119͇. 

࣭ From a public telephone э press the emergency button and press 

͆119͇.   

ղ Report the incident 
࣭ State whether it is for reporting ͂fire̓ or for ͂ambulance̓ 

࣭ Where the fire or accident took place 
࣭ Nearby landmark 
࣭ Description of injury or sickness 

If you lose important documents, such as the ͆ Residence Card͇, 

the ͆Individual Number Card͇ and ID card, you need to report 

to the ͆KOBAN͇ or to the police station. The ͆Certificate of 

Acceptance of Lost Property 5HSRUW͇�ZLOO be issued, and you need 

this for the reissuing procedure.   
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࣭ Using ambulance is free of charge. However, the ambulance is only 

for emergency use.  Do not ask for an ambulance if your sickness 

and injury is not so urgent. 

࣭ Have your ͆Health Insurance Card͇ and some cash ready while 

waiting for the ambulance to arrive. 

࣭ If you are not sure whether your condition needs urgent treatment 

or not, call ͆Emergency Telephone Consultation Center͇ by 

pressing ͆#7119͇ (Consultation is available in Japanese). 

 

When a fire breaks out, call ͆119͇.  While trying to extinguish the fire, 

ask your neighbors for assistance.  The limit of initial fire extinguishing 

is until the flames reach the ceiling.  If the flames reach the ceiling, 

evacuate immediately.  

 

 

 

 

If you are ill on a weekend or holiday, medical examination and treatment 

is available at the following facilities.  Please call the facilities and 

give your name, address, age and condition.   

Tateishi Weekend/Holiday Emergency Clinic 

Location 

5-15-12 Tateishi (in ͂Katsushika Medical Center̓) 

10 min. walk from Keisei Tateishi and Aoto Stations  

ͤParking spaces available 

TEL 03-3694-9550 

Kanamachi Weekend/Holiday Emergency Clinic 

Location 

1-22-1 Higashi-kanamachi (in ͂ Kanamachi Community Center̓)  

3 min. walk from Keisei & JR Kanamachi Stations  

ͤParking spaces nearby 

TEL 03-3627-0022 
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࠙Medical DepartmentࠚInternal medicine (cold, fever, stomachaches and 

other mild symptoms), Pediatrics 

࠙Days & Hoursࠚ 

࣭ Sunday, Holidays, August 15th and the Year-end/ New Year holidays     

  (December 29th to January 3rd) 

10:00㹼21:30 (closed from 11:30 to 13:00 and 15:30 to 17:00㸧 

࣭ Saturday  17:00㹼21:30 

࠙What to BringࠚHealth Insurance Card, Medical Cards, Cash 

The weekday night time emergency examination for children is available.   

Weekday Night Clinic for Children 

Days & Hours On weekdays night 19:30㹼21:45 

Location 

5-15-12 Tateishi (in ͂Katsushika Medical Center̓) 

10 min. walk from Keisei Tateishi or Aoto Stations  

ͤParking spaces available 

TEL 03-3694-9550 

   ࠙Medical Departmentࠚ Pediatrics (minor symptoms only) 

  ࠙What to Bringࠚ Health Insurance Card, Medical Cards, Cash 

                  

Information on holiday doctors on duty, including Internal Medicine (cold, 

fever, stomachaches etc.), Pediatrics (for children), Surgery (injury etc.), 

dentist and Bonesetter̓s clinics (bone and joint injuries) is offered on 

Katsushika Information Bulletin (͆Koho Katsushika͇) and the city homepage.   

࠙Medical Departmentsࠚ Internal Medicine, Pediatrics, Surgery,  

Dentist, and Bonesetter̓s clinic 

࠙Daysࠚ 

࣭ Sunday, Holidays/ August 15th (for Dentist Only)  

࣭ The Year-end/ New Year holidays (from December 29th to January 3rd/ 

to January 4th for Dentist) 
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࠙Hoursࠚ 

࣭ Internal Medicine, Pediatrics, Surgery: 9:00㹼11:3013:00ࠊ㹼16:30 

࣭ Dentist: 9:00㹼16:00 

࣭ Bonesetter̓s Clinic: 9:00㹼17:00 

   ࠙What to Bringࠚ Health Insurance Card, Medical Card, Cash 

 

͆ Tokyo Metropolitan Health and Medical Information Serviceە HIMAWARI͇ 

ձConsultation with an Advisor            TEL㸸03-5285-8181 

Consultation on the medical institutions where you can be examined 

and treated by foreign languages and on Japanese medical care system. 

࠙Days & Hoursࠚ Everyday 9:00㹼20:00 

࠙Languageࠚ English, Chinese, Korean, Thai, Spanish 

ղAutomatic Answering Information Service      TEL㸸03-5272-0303 

Automatic information service on holiday and night clinics, the 

locations and phone numbers (operated 24 hours) 

࠙Languageࠚ Japanese 

 

 AMDA International Medical Information Centerە 

ձTelephone Consultation for Medical Matters     TEL㸸03-6233-9266 

Consultation on the medical institutions where you can be examined 

and treated by foreign languages and on Japanese medical care system. 

࠙Days & Hoursࠚ Monday to Friday  10:00㹼16:00 

              Closed on holidays & the Year-end/ New Year holidays.  

   ࠙Language  ࠚ Japanese, English, Chinese, Korean, Spanish, Portuguese, 

  Thai, Pilipino, Vietnamese ͤAsk for operating days & hours for  

the consultation other than in Japanese or in English. 

     ࠙Feeࠚ    Free 
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ղTelephone Interpretation at Medical Site       TEL㸸050-3405-0397 

Interpretation service over the phone is available during your visit 

on doctors.  You cannot ask AMDA directly to use the service.  Ask your 

medical provider to make a request.  

      ࠙Date & Hoursࠚ Monday to Friday 10:00㹼15:00  

Closed on holidays & the Year-end/ New Year holidays. 

࠙Languageࠚ English, Chinese, Korean, Thai, Spanish, Portuguese 

ͤAsk for operating days & hours for the consultation other than 

 in Japanese or in English. 

࠙Feeࠚ      Free 

 

 

 

Japan is an earthquake-prone country.  A strong earthquake may strike 

anytime near future.  To be prepared, make disaster prevention a matter of 

daily habit.  

ձ Preventing furniture from tipping over or falling down  

ղ Learning how to use fire extinguishers  

ճ Preparing personal effects against the earth quakes and for 

evacuation 

(Ex.)  food stuffs for emergency, drinking water, first aid kit, LED light, radio, 

battery, clothes, the ͆ Residence Card͇, embassy information, cash, map, 

rainwear, gloves, mask, towels, wRPHQ̓V�sanitary goods, baby-care goods, 

shoes, passport, medicine notebook etc. 

մ Joining Anti-Disaster Training  

  Anti-Disaster training are held many places in Katsushika.   

յ Identifying your ͆Evacuation Shelter͇ and ͆Evacuation Area͇  

ն Discuss with family and friends  
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ձ Protect Yourself 

Shelter under a sturdy table and protect your head.  

ղ Turn off Gas and Heaters 

Turn off gas, heater and all fire sources. When you evacuate after 

a quake, turn off the circuit breaker in order to prevent a fire 

from electrical appliances.  

ճ Do Not Rush out When Evacuate 

There may be a danger of falling roof tiles and concrete block 

walls. 

մ Secure Exit in Apartment and Condominium  

A strong tremor may disfigure door flames and trap you in.   

յ Do Not Taken by False Rumors 

Misled by false rumors may put you in a different disaster. Get 

the exact information through TV or Radio.  

 

 

ձ Evacuate on foot with a minimum amount of personal belongings. 

ղ Primary school and junior high school will be a temporary 

͆Evacuation Shelter͇ when your house was destroyed by an 

earthquake.  

ճ Tsunami (tidal waves caused by earthquakes) and landslide tend to 

occur near beach, mountain and cliffs.  Evacuate from such areas 

as soon as possible. 

 

͆Katsushika FM (Frequency band of 78.9MHz)͇ gives exactly of what 

the matter stands within Katsushika City. 
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Katsushika City is in the low-lying area surrounded by the four rivers, 

͆$UDNDZD͇��͆(GRJDZD͇��͆1DNDJDZD͇�DQG�͆$\DVHJDZD͇���$ERXW�KDOI�RI�

Katsushika is located in the area below sea level.  We should usually provide 

against all conceivable emergency in case of flood.   

     

 River Flood   Water from a river overflow into the city 

 

 ࠙When to be CarefulࠚHeavy Rain, Typhoon, Storm, High Tide 

࠙Distinctive FeatureࠚRisks of disasters can be predicted in advance.  

Once flooded, it takes several weeks until the water recedes. 

࠙How to Evacuateࠚ 

Get information from the City and evacuate to a safe place earlier. 

ە Evacuate to the area where you can avoid flood damage.  Your 

evacuation area differs depending on which river is flooded.   

 ,Evacuate on foot, by bicycle or by using public transportation (trainە

bus etc.). 

 If the water already overflood into the area, evacuate to a nearbyە

tall building such as public facilities, ͂Tokyo Public Housing 

Complex̓ and ͂UR Housing Complex̓.) 
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Inland Flood  

The flood caused by overflowing rain water from a manhole and drain ditch. 

 

࠙When to be Carefulࠚ  

Torrential Rainfall ex.) ͆*XHUULOOD 5DLQ͇�͆%RPE�&\FORQH͇ 

࠙Distinctive FeatureࠚDifficult to estimate the risk in advance. 

                     The floodwater recedes in a few hours. 

࠙How to EvacuateࠚVoluntary evacuation to higher places. 

 .At home, stay higher than the second floor ە

 .In outside, move to a nearby tall building ە

 .Leave from the underground ە

 

 Massive Tsunami  

Massive Tsunami, like the ones took place after the Great East Japan 

Earthquake (2011), is not assumed in Katsushika.  Katsushika is far from 

ocean and Tokyo Bay is not geographically prone to Tsunami. 

 

  Disaster prevention administrative radio system (outside speakers) ە

  Public relations (PR) Vehicles ە

 Katsushika Website/ Facebook/ Twitter ە

 Disaster information delivery services by mobile phone/ smartphone ە

companies 

  J:COM Tokatsu/ Katsushika (cable TV) ە

  Safety information mail (registerable from Katsushika City homepage) ە

 .Katsushika FM (Radio FM78.9MHz)   etc ە
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  Tokyo City Government published a booklet ͆7RN\R�'LVaster PreventLRQ͇�

in order for each family to prepare for possible disasters such as an 

earthquake that could directly hit Tokyo Area.  

 

Japanese  
https://www.bousai.metro.tokyo.lg.jp/1002147/1008042/100874.html 

English 

https://www.metro.tokyo.lg.jp/english/guide/bosai/index.html 

 

 

Katsushika City issues ͆ Katsushika City Living Guidebook (Watashi no Benri 

Cho)͇ and delivers one to every household of Katsushka City.  You can find 

͂Katsushika City Disaster Prevention Guide̓ in the first part of the 

guidebook.  It provides you important information such as which natural 

disasters and damages are likely to occur in Katsushika, how to collect 

disaster emergency information and how to evacuate.  

 

 Telephone services, both residential phones and handphones, become 

difficult to be connected in case of natural disasters (such as earth quakes 

and heavy rains).  Emergency message services, which become available in case 

of natural disasters, are available.  Discuss with your family and friends 

how to contact with each other.    
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Fixed-line Phone㸸 Disaster Emergency Message Dial ͆171͇ 

You can leave and listen to voice messages in case of natural disasters. 

You need a fixed-line phone number in order to use this service. 

 

࠙How to Useࠚ 

https://www.ntt-east.co.jp/saigai/voice171/ 㸦Japanese㸧 

 

PC㸸 ͂Disaster Emergency Message Board 㸦web171㸧̓ 

You can leave and read messages on the internet in case of natural disasters. 

࠙How to Useࠚ 

https://www.ntt-east.co.jp/saigai/web171/index.html 㸦Japanese㸧 

 https://www.ntt-east.co.jp/saigai/web171/web171manual_eng.pdf㸦English㸧 

 

Mobile Phone㸸Disaster Emergency Message Board 

You can leave and read messages using mail services in case of natural 

disasters. 

࣭ NTT Docomo Disaster Emergency Message Board 

࣭ au Disaster Emergency Message Service  

࣭ softbank mobile Disaster Emergency Message Board   etc.  

 

࠙How to Useࠚ 

Ask your mobile phone company for more information.  

 

 

 


