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Tokyo Regional Immigration Bureau 

5-5-30 Kounan, Minato-ku, Tokyo 

Foreign Residents Information Center 

TEL: 0570-013904 

(IP, PHS, overseas: 03-5796-7112) 

Foreign nationals who wish to work in Japan need either 1) to have 

residential status permitted to work, or 2) to have a permit for extra-status 

activities.  Check your residential status and the period of stay on your 

visa before looking for a job.   

ͤ Please contact Tokyo Regional Immigration Bureau for works and residential 

statuses. 

 

 

 

 

 

 

The ͂Public Employment Security Office̓ provides foreigners who have 

residential status that allows to work with job counseling and placement 

services for free.  All ͂Public Employment Security Offices̓ s are 
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connected by on-line system that enable you to look for jobs in all over 

Japan.  Please bring your ͆Residence Card͇ with you.  

If you are permitted for extra-status activities, bring ͆WKH�3HUPLVVLRQ�

for Extra-VWDWXV�$FWLYLWLHV͇ or ͆WKH�&HUWLILFDWH�RI�'HVLJQDWLRQ͇� 

  ࠙Languageࠚ Japanese Only 

 ࠙Feeࠚ      Free 

 

㸺㸺Employment Security Offices around Katsushika City㸼㸼 

Sumida Public Employment Security Office (Hello Work Sumida) 

Location 2-19-12 Koto-bashi, Sumida-ku, Tokyo 

TEL 03-5669-8609 FAX 03-5600-6276 

Days 

Mon.㹼Fri.  

1st & 3rd Saturday 

㸦Closed on Sun. holiday & the 

Year-end/ New Year holidays㸧 

Hours 

Mon.㹼Fri. 8:30㹼17:15 

Thu. (TEL Only) 17:15㹼19:00 

1st Sat. (TEL Only)  

10:00㹼17:00 

Noted 

 The consultations on the employment insurance and on publicە

vocational training are available from Monday to Friday  

(closed on Sat. Sun. holiday and the Year-end/ New Year holidays)  

8:30㹼17:15 

 Consultation hours and method may change. Please call andە

confirm by phone. 

Access 4 min. walk from Kinshicho Station JR Sobu Line & Hanzomon Line 

Katsushika Work Plaza  

Location 2F 1-19-18 Ohanajyaya, Katsushika 

TEL 03-3604-8609 FAX 03-3604-8622 

Days 

Monday㹼Friday  

㸦Closed on Sat., Sun. holiday 

& the Year-end/ New Year 

holidays㸧 

Hours 9:00㹼17:00  

Access 1 min. walk from Ohanajyaya Station, Keisei Line  
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It provides job counseling and placement service for foreigners permitted 

to work in Japan.  Interpretation service is available if requested. Please 

bring your ͆Residence Card͇ with you. 

Tokyo Employment Service Center for Foreigners 

Address 
Komore Yotsuya, Yotsuya Tower 13F  

1-6-1 Yotsuya, Shinjuku-ku, Tokyo 

TEL 03-5361-8722 FAX 03-3358-6564 

Languages English, Chinese (through interpreter. Contact for the availability㸧 

Service 

㸨 Consultations and job information for foreign students 

hoping to work in Japan. 

㸨 Consultations and job information for foreigners with the 

status of residence as a professional or technician. 

㸨 Consultations regarding visa status, etc. 

Access 
1 min. from Yotsuya Sta. JR Chuo Line࣭ Sobu Line/ Marunouchi Line 

3 min. walk from Yotsuya Sta. Nanboku Line 

URL https://jsite.mhlw.go.jp/tokyo-foreigner/ 

Date 

Monday to Friday 

(Closed on Sat., Sun., Holidays & 

the Year-end/ New Year holidays) 

Hours 10:00㹼17:00 

Shinjuku Employment Assistance and Instruction Center for Foreigners 

Address 
Hello Work Shinjuku (Kabukicho Office) 1F  

2-42-10 Kabukicho Shinjuku-ku, Tokyo 

TEL 03-3204-8609 FAX 03-3204-8619 

Language English, Chinese (through interpreter. Contact for the availability㸧 

Service 

㸨 Consultations and job information for foreign residents 

whose status has no limitations on working. 

㸨 Consultations and job information for foreign students 

hoping to work part-time.  

㸨 Consultations regarding visa status, etc. 

Access 

13 min. walk from JR Shinjuku Station (East Exit) 

7 min. walk from JR Shin-okubo Station  

1 min. walk from Seibu Shinjuku Station (North Exit) 

Date 

Monday to Friday 

(Closed on Sat., Sun., Holidays & 

the Year-end/ New Year holidays) 

Hours 8:30㹼17:15 
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  Labor Consultation, in such cases as wages/overtime pays not being paid 

properly, being dismissed without prior notice, having trouble with working 

conditions etc., is available. 

 For Japanese Speakers ە

Tokyo Roudou 110  㸦Telephone Consultation Only㸧 

TEL  0570-00-6110  

Days 

Monday to Saturday 

(Closed on Holidays and the Year-end/ 

New Year holiday㸧 

Hours 
Weekdays 9:00㹼20:00 

Saturday 9:00㹼17:00 

 

 Consultation through ͂English̓&͂Chinese̓ Interpreter ە

Tokyo Metropolitan Labor Consultation Center 

Location 9F Tokyo Shigoto Center 3-10-3 Iidabashi, Chiyoda-ku 

TEL 03-3265-6110 

Days 
㸺English㸼 Mon. to Fri. 

㸺Chinese㸼 Tue. Wed. Thu. 
Hours 14:00㹼16:00 

 

Tokyo Metropolitan Labor Consultation Center, Kameido Branch Office 

 㸦Make a prior appointment for an in-person consultation.㸧 

Location Kamelia Plaza 7F, 2-19-1 Kameido, Koto-ku 

TEL 03-3637-6110 

Days 

Monday to Friday 

(Closed on Holidays and the 

Year-end/ New Year holiday㸧 

Hours 

9:00㹼17:00 

ͤ͂Night time in person 

consultation̓ is 

available  on Tuesday  

by 20:00. 
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Tokyo Labor Consultation Center, Osaki Branch 

Location West Tower 2F, Gate City Osaki 1-11-1 Osaki, Shinagawa-ku 

TEL 03-3495-6110 

Day 㸺English㸼 Tuesday Hours 14:00㹼16:00 

Tokyo Labor Consultation Center, Kokubunji Branch 

Location 3-22-10 Minami-cho Kokubunji-shi 

TEL 042-321-6110 

Day 㸺English㸼 Thursday Hours 14:00㹼16:00 

ͤMake a prior appointment for an in-person consultation㸦closed on 

holidays, the Year-end/ New Year holidays㸧. 

 

 

Advisory Services on Working Conditions 

Location 
13F Yotsuya Tower 1-6-1 Yotsuya, Shinjuku-ku, Tokyo  

Foreign Residents Support Center (FRESC) 

TEL 03-5361-8728   

Days 

㸺English㸼    Monday㹼Friday 

㸺Chinese㸼    Monday㹼Friday 

㸺Tagalog㸼      Monday, Tuesday, Wednesday, Friday 

㸺Vietnamese㸼   Tuesday, Thursday, Friday 

㸺Nepali㸼        Tuesday, Thursday, Friday 

㸺Mongolian㸼    Friday 

㸺Cambodian㸼   Wednesday 

Hours 9:30㹼16:30 ͤrecess 12:00㹼13:00  

 ͤMake a prior appointment for an in-person consultation. 
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All workers in Japan have to be covered by the ͂Industrial Accident 

Compensation Insurance System̓. Prescribed ͂ insurance benefits̓ shall be 

paid to workers for an injury, illness and/or death resulting from their work 

or commutation.  Please ask ͂Labor Standards Inspection Office̓ for 

details. 

Mukojima Labor Standards Inspection Office 

Work-related Accident Section  

Location 

4-33-13 Higashi-mukojima, Sumida-ku  

1 min walk from Tobu Skytree Line, 

Higashi-mukojima Station 

TEL 03-5630-1033 

Days 

Monday to Friday 

㸦Closed on holidays, the Year-end/ New Year 

holiday㸧 

Hours 8:30㹼17:15 

 

 

 

 


